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It ships already activated — there’s nothing to set up. Just hide it in your vehicle.

Hide It Well

Pick a spot that’s out of sight and secure.

¢ Under or behind a seat ¢ Glove box

¢ Trunk liner e Center console
¢ Under the rear cargo mat * Door pockets
¢ Behind interior trim s Cupholders

[, You'll know your device by the gray
./ CarSmarti steering-wheel emblem on top.

If It Beeps, Relax

A short beep is normal — the chip is just
“waking up.” It is not a malfunction.

Don’t Reset It or Change the Battery

Resetting it or changing the battery unlinks it from
our recovery network — permanently.
A replacement device is then required (billable).

The battery lasts about a year, and we replace
the unit for you each year.

Phone Alerts Are Expected

Your phone, or a passenger's, may show:

s iPhone — “[ltem] Found Moving With You"
or “Unknown Accessory Detected.”

¢ Android — “Tracker traveling with you."”
It's just your phone noticing the chip in your own vehicle.

Dismiss it — but never use the option to disable the device.

If Your Vehicle Is Stolen

1 Call 1-888-992-6659

File a police report

We coordinate the chip’s location directly
with law enforcement until you're reunited.
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Recovery only —
there is no tracking app.

e 1-888-992-6659 e carsmarticom e Mon-Fri 9AM-8PMEST e Recovery24/7



